VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600 ¢@ PHOENIX, ARIZONA 85007 
PHONE: (602) 364-1-PET # FAX: (G02) 364-1039 


VETBOARD.AZ.GOV 


MINUTES 
April 18, 2018 
Board Room A, at 8:30 a.m, 
1740 W. Adams Street, Board Room A 
Phoenix, Arizona 85007 


Members Present: Mr. Jim Loughead, Dr. Sarah Heinrich, Dr. Christina Berftch-Mumaw, Dr. Robyn 
Jaynes, Ms. Jessica Creager, Dr. J. Greg Byrne, Dr. Darren Wright and Ms. Julie Young. 


Members Absent: Ms. Nikki Frost, CVT. 


Staff and Legal Counsel Present: Ms. Victoria Whitmore, Executive Director; Ms. Sunita Krishna, 
Assistant Attorney General (A.A.G.}; and Ms. Tracy Riendeau, CVT, Senior Medical Investigator. 


|, CALL TO ORDER 


Roll call: Dr. Bertch-Mumaw af 8:34 a.m. 


Il. INITIAL INVESTIGATIVE REVIEW 


1. 18-38, In Re: Andrew Carlton, DVM 

Attorney David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Dr. Bertch-Mumaw and seconded by Ms. Creager to accept the 
Investigative Committee's recommendation and dismiss this issue with no violation. Motion 
passed unanimously. 


2. 18-39, In Re: Michael Walker, DVM 

Ms. Wakimoto was present and made statements. After discussion and consideration, a 
motion was made by Dr. Bryne and seconded by Dr. Bertch-Mumaw to accept the 
Investigative Committee’s recommendation and dismiss this issue with no violation. Motion 
passed unanimously. 


3. 18-40, In Re: Jenna Manacki, DVM 

Attorney David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Dr. Heinrich and seconded by Dr. Bertch-Mumaw to accept the Investigative 
Committee's recommendation and dismiss this issue with no violation. Motion passed 
unanimously. 
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4.18-41, In Re: Monika Knoblich, DVM 

Dr. Knoblich was present and made statements. After discussion and consideration, a 
motion was made by Dr. Jaynes and seconded by Dr. Wright to schedule this matter for an 
Informal Interview. Motion passed unanimously. 


5. 18-42, In Re: Gene Nightengale, DVM 

Attorney David Stoll was present and read a statement on Dr. Nightengale'’s behalf. After 
discussion and consideration, a motion was made by Dr. Bertch-Mumaw and seconded by 
Dr. Jaynes to disagree with the Investigative Committee's findings and dismiss this issue with 
no violation and issue a Letter of Concern with respect to Respondent ensuring he is aware 
of current therapies regarding intracardiac injections, masking down patients and 
documenting exam findings in the medical record. Motion passed unanimously. 


6. 18-43, In Re: Sheri Beck, DVM 

Dr. Bertch-Muamw and Ms. Creager were absent. After discussion and consideration, a 
motion was made by Ms. Young and seconded by Dr. Wright to accept the Investigative 
Committee's recommendation and dismiss this issue with no violation. Motion passed 6 
ayes, 2 absent. ; 


7. 18-44, In Re: Kristine Heitman, DVM 

Dr. Bertch-Muamw and Ms. Creager were absent. After discussion and consideration, a 
motion was made by Ms. Young and seconded by Dr. Wright to accept the Investigative 
Committee's recommendation and dismiss this issue with no violation. Motion passed 6 
ayes, 2 absent. 


8.18-45, In Re: Linda Lueth, DVM 

Ms, Creager was absent. After discussion and consideration, a motion was made by Dr. 
Heinrich and seconded by Dr. Bertch-Mumaw to accept the Investigative Committee's 
findings and dismiss this issue with no violation. Motion passed 7 ayes, 1 absent. 


9. 18-46, In Re: Linda Elliot, DVM 

Dr. Elliot was present and made statements. After discussion and consideration, a motion 
was made by Dr. Wright to schedule this matter for an Informal Interview. No second; 
motion failed. 


After further discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Dr. Heinrich to disagree with the Investigative Committee’s recommendation 
and dismiss this issue with no violation. Motion passed 7 ayes, 1 nay (Dr. Wright). 


10, 18-47, In Re: Adriana Stinnett, DVM 

Dr. Stinnett was present with attorney, David Stoll, and made statements. After discussion 
and consideration, a motion was made by Dr. Wright and seconded by Dr. Heinrich to 
schedule this matter to an informal Interview. Motion passed unanimously. 


11. 18-57, In Re: Refaat Ishak, DVM 
Mr. Charles Orr was present and made statements. 


> At 9:20 a.m., a motion was made by Dr. Wright and seconded by Dr. Bertch-Mumaw 
to go into executive session to obtain legal advice. Motion passed unanimously. 
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> At 9:26a.m., the Board entered back into open session. 


After discussion and consideration, a motion was made by Dr. Wright and seconded by Ms. 
Creager to schedule this matter to an Informal Interview (case combined with 18-26 and 
18-56}. Motion passed unanimously. 


Ill. INFORMAL INTERVIEWS AND BOARD DELIBERATION 


1. 18-23: In Re: Paul Barrett, DVM 

Dr. Barrett was present telephonically; made statements and answered questions. After 
discussion and consideration, a motion was made by Ms. Creager and seconded by Dr. 
Bertch-Mumaw to dismiss this issue with no violation. Motion passed unanimously. 


2. 18-33: In Re: Kristen Hale, DVM 
Dr. Hale was present with attorney, David Stoll, and made statements and answered | 
questions, Ms. Emily Hall was present, made statements and answered questions. After 
discussion and consideration, a motion was made by Dr. Jaynes and seconded by Dr. i 
Bertch-Mumaw to dismiss this issue with no violation. Motion passed unanimously. 


3. 18-26: In Re: Refaat Ishak, DVM | 
Attorney David Stoll was present and requested this matter be rescheduled to a future 
Board meeting and be heard along with cases 18-56 and 18-57. After discussion and 
consideration, a motion was made by Dr. Heinrich and seconded by Ms. Creager to pend 
this matter, as requested, and combine cases 18-26, 18-56 and 18-57. Motion passed 
unanimously. 


IV. ADMINISTRATIVE REVIEW OF PREVIOUS ACTIONS 


1.18-56: In Re: Refaat Ishak, DVM --- Board may review, discuss, and take action on 
complaint filed due to'concern Dr. Ishak violated Board Order 15-77 and 15-103: In Re: 
Refaat Ishak, DVM. 

Attorney Larry Cohen was present and made statements on Dr. Ishak’s behalf. 


>» At 10:37 a.m., a motion was made Dr. Wright and seconded by Ms. Creager to go 
into executive session to obtain legal advice. Motion passed unanimously. 


> Af 10:46a.m., the Board entered back into open session. 


After discussion and consideration, a motion was made by Dr. Wright and seconded by Ms. 
Creager to schedule this matter for an Informal Interview (combined with cases 18-26 and 
18-57}. Motion passed unanimously. 


2.17-108: In Re: Edwin Kiesel, DVM. Board may review, discuss, and take action on partial 
Continuing Education plan submitted in compliance with Board Order. 

Ms. Creager was absent. After discussion and consideration, a motion was made by Dr. 
Bertch-Mumaw and seconded by Ms. Young fo allow Dr. Kiesel to apply 6 hours of the 8 
hours of dental continuing education plan approved by the Board that was submitted in 
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compliance with his Board Order. The Board denied two courses that were presented: How 
to Increase Dental Revenue without Performing Dentals and Dental Disease in Rabbits and 
Rodents. Motion passed 7 ayes, | absent. 


3. 16-31: In Re: Samantha (Bowden) Tschida, CVT. Annual appearance as required by 
Board Order. Board may review, discuss, and take action to release Ms. Tschida from the 
remaining requirements and return her certificate to Active status. 

Ms. Tschida was present, made statements and answered questions. After discussion and 
consideration, a motion was made by Ms. Young and seconded by Dr. Bertch-Mumaw to 
return Ms. Tschida’s certification to Active status. Motion passed unanimously. 


4.18-17: In Re: Ivan Weinstein, DVM. Board may review, discuss, and take action on 
Continuing Education plan received in compliance with Board Order. 

After discussion and consideration, the Board directed staff to request Dr. Weinstein to 
submit course description of the continuing education plan submitted in compliance with 
his Board Order. 


5. 17-97; In Re: Hugo Santibanez, DVM. Board may review, discuss, and take action on 
failure to submit remaining Continuing Education plan by deadline extension date. 

Ms, Creager was absent. After discussion and consideration, a motion was made by Dr. 
Wright and seconded by Ms. Young to open an investigation for non-compliance of Board 
Order 17-97 for failure to submit remaining continuing education plan in compliance with his 
Board Order. Motion passed 7 ayes, 1 absent. 


6. 16-01: In Re: Richard Livingston, DVM. Board may review, discuss, and take action on 
revised Continuing Education (CE) plan submifted in compliance with Board Order and may 
review, discuss, and take action on completion of one hour of CE, 

Ms, Creager was absent. After discussion and consideration, a motion was made by Dr. 
Bertch-Mumaw and seconded by Dr. Jaynes to approve the completion of the one hour of 
continuing education. Motion passed 7 ayes, 1 absent. 


After further discussion and consideration, a motion was made by Dr. Wright and seconded 
by Ms. Young to approve Dr. Livingston's plan for one hour of continuing education in post- 
op complications and care submitted in compliance with his Board Order. Motion passed 7 
ayes, 1 absent. 


V. REPORTS, CORRESPONDENCE, REFERRALS AND OTHER BUSINESS 


1.Board may review, discuss, and take action on updated information from the Drug 
Enforcement Agency pertaining to the disposal of controlled substances. 

Ms. Whitmore updated the Board regarding information received from DEA about proper 
disposal of controlled substances and the use of RxDestroyer. 


2. Board may review, discuss, and take action on reportable charges from Rachel Bennett, 
CVT. : 

After discussion and consideration, the Board directed staff to request Ms. Bennett to 
update the Board when her case was finalized. 
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3. Board may review, discuss, and take action on veterinary application for Non-Resident 
Permit, 
a. Haroon M. Mohiuddin 
After discussion and consideration, a motion was made by Dr. Heinrich and seconded 
by Dr. Bertch-Mumaw to deny Mr. Mohiuddin's veterinary application for Non-Resident 
Permit. Roll call: Dr. Byrne, aye: Ms. Young, aye; Ms. Creager, aye; Dr. Wright, aye; Dr. 
Bertch-Mumaw, aye; Mr. Loughead, aye; Dr. Heinrich, aye; and Dr. Jaynes, aye. Motion 
passed unanimously. 


4. Board may review, discuss, and take action on approval of veterinary application. 
a. Kiefer Hazard 
After discussion and consideration, a motion was made by Dr. Heinrich and seconded 
by Dr. Bertch-Mumaw to approve Dr. Hazards veterinary application. Motion passed 
unanimously. 


b. Adam Riley 
After discussion and consideration, a motion was made by Ms. Creager and seconded 
by Ms. Young to approve Dr. Riley’s veterinary application. Motion passed unanimously. 


5. Board may review, discuss, and take action on veterinary license application and may 
rescind previous motion to deny the application for John Sweeney, DVM. 

After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Dr. Wright to rescind their previous motion of denial of licensure and approve 
his veterinary license pending receipt of issuance fee. Motion passed unanimously. 


6. Board may review, discuss, and take action on request for approval of continuing 
education. 
a, Equine Dental Providers of America (EDPA) 
After discussion and consideration, a motion was made by Dr. Wright and seconded by 
Dr. Bertch-Mumaw to approve the request for 12 hours of continuing education from 
Equine Dental Providers of America. Motion passed unanimously. 


7. Board may review, discuss, and take action on complaint filed against Certified 
Veterinary Technician working on tribal land. 
Item removed from Agenda. 


8. Board may review, discuss, and take action on Investigative Committee applications. 
After discussion and consideration, the Board directed staff to invite the Investigative 
Committee volunteer applicants to appear before the Board at a future Board meeting. 


9. Board may review, discuss, and take action on Executive Order 2018-02 and related 
guidance. 

Ms. Whitmore discussed the guidance that has been provided by the Governor's Office 
regarding this Executive Order. Dr. Wright and Mr. Loughead volunteered to participate in 
a sub-committee relating to military persons becoming licensed/certified based on their 
military skills/education. 


10. Executive Director Report 
a. HB2215 — Sunset bill status 
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Ms. Whitmore reporied that the Governor had signed this bill. | 
| 


b. Board member appointment status ! 
Ms. Whitmore reported that Dr. Jaynes’ appointment has been confirmed by the i 
Senate. 


c. Financial update 
Ms. Whitmore reviewed the last quarter's financial report and monthly performance 
measures. 


d. Opioid Epidemic Act implementation 

Ms. Whitmore reported that the Arizona Veterinary Medical Association plans to offer a 
course to fulfill the Continuing Education requirements noted in the new law. 
Information about the new requirements are available on the Board's website. 


11, Board may review, discuss, and take action on denial of certified veterinary 
technician certificate, if applicable. (List available upon request.) 

After discussion and consideration, a motion was made by Dr. Heinrich and seconded by 
Dr. Bertch-Mumaw to deny certified veterinary technician applicants that have failed the 
VINE and/or State exam and authorize Ms. Whitmore to represent the Board if a settlement 
conference is requested with her authority limited fo denial. Roll call: Dr. Byrne, aye; Ms. 
Young, aye; Ms. Creager, aye; Dr. Wright, aye; Dr. Bertch-Mumaw, aye; Mr. Loughead, aye; 
Dr. Heinrich, aye; and Dr. Jaynes, aye. Motion passed unanimously. 


12. Board may review, discuss, and take action on approval of certification of veterinary 
technicians, pending receipt of certificate fee 
. Rebecca Barlin : 
Michelle Crane 
Barbara Flaherty 
Victoria Gonzalez-Ballinger 
Jennifer, Hampton 
Briana Piazza 
Dania Trejo 
Lori Watson 
9. Lindi Riddlehoover 
After discussion and consideration, a motion was made by Dr. Wright and seconded by Dr. 
Bertch-Mumaw to approve the above certifications pending receipt of issuance fee. 
Motion passed unanimously. 


PNEARON= 


13. Board may review, discuss, and take actionon approval of veterinary license 
pending receipt of license fee and/or proof of graduation. 

Madeline Anna 

Lauren Bienfeld 

Brett Boyum 

Lacey Carlson 

Tereza DeMuth 

Justine Griesenaver 

Alycia Hagenmaier 

Mike Haverkate 


ONO EWN> 
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9. Emily Hein 

10. Adrianna Olivera 

11. Daniels Mullins 

12. Diana Pastrana 

13, Carolyn Rogers 

14. Anna-Marie Ruoff 

15. Emily Stabler 

16. Victoria Wingler 

17. Krista Zeien 
After discussion and consideration, a motion was made by Dr. Wright and seconded by Ms. 
Creager to approve the above veterinary licensure pending receipt of issuance fee and/or 
proof of graduation. 


Vi. 


REVIEW AND APPROVAL OF MINUTES 


a. March 21, 2018 Regular Session 

Dr. Bertch-Mumaw recused. After discussion and consideration, a motion was made by Dr. 
Heinrich and seconded by Ms. Creager to approve the March 21, 2018 regular session 
minutes. Motion passed 7ayes, 1 recusal. 


Vil. CONSENT AGENDA 


A. Approval to take State Veterinary Exam 
Barchilon, Michael (R) 
Bloom, Mechama ({R) 
Garza, Christina (R} 
Hare, Jackelyn (R} 
Harris, Stephanie (R} 
Hawthorn, Alex (R} 
Hyde, Elizabeth (R) 
Jung, Jai Hyun (R) 
Kartchner, Devon (R) 

. Rudolph, Samantha {R} 

. Skelton, Madison (R) 

. Trageser, Erin (R) 

. Bolduc, Lydia (R) 

. Chirco, Ashley (R) 

. Daggett, Juliane (R) 

. Dedeaux, Andrea (E} 

17. Eberhardy, Aubrielle (R) 

8. Ells, Courtney (R) 

9. Engard, Rachel (R) 

20. Gardner, Devin (R) 

21. Kerby, Samuel (R} 

22, Malinowski, Carolyn (R} 

23. Minarik, Kellianne {R)} 

24, Newman, Robert (R} 
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25. O'Connell, Lindsey (R} 
26. O'Neal, Peter (R) 
27. Randall-McWherter, Chelsea (R} 
28. Semick, Danielle (R} 
29. Shoemaker, Kate (R) 
30. Smith, Lane (R) 
31. Soto-Hernandez, Luannie (R) 
32, Mitchell, Michelle (R) 
Approval to take State Veterinary Exam granted. 


B. Approval to take Veterinary Technician Exam(s) 
1. Bennett, Nicole 
2. Bilk, Brianna 
3. Carramao, Coral 
4 
5 


. Myers, Jolene 
. Cheney, Jade i 
Approval to take Veterinary Technician Exam(s) granted. 


C. Approval of Premise Licenses 
1. R3030: Red Mountain Animal Hospital. New Responsible Veterinarian. Joy Pearson, | 
DVM 
2. R3035: Tender Loving Care Veterinary Services & Supplies, LLC - Gilbert Dogs. New 
Premise. Leslie Wootton, DVM 
3. R3036: Tender Loving Care Veterinary Services & Supplies, LLC - Chandler Dogs. New 
Premise. Leslie Wootton, DVM 
4, R3037: Tender Loving Care Veterinary Services & Supplies, LLC - Tempe Dogs. New 
Premise. Leslie Wootton, DVM 
5, R3039: Tender Loving Care Veterinary Services & Supplies, LLC - Foothills Pet Resort. 
New Premise. Leslie Wootton, DVM 
6. R3041: Altered Tails. New Responsible Veterinarian. Karin Sullivan, DVM 
7. R3042: Follow Your Heart Animal Hospital. New Address. New Owner. John Carr, DVM 
8, R3044: Banfield Pet Hospital #0131. New Responsible Veterinarian. Carie Bikson, DVM 
9, R3045: Asavet Charities-Ajo Location @ PACC. New Premise. Karter Neal, DVM 
10, R3046; Animal Hospital of Laveen. New Ownership/New Responsible Veterinarian. Lori 
Coles-Vallar, DVM 
11. R2990: VIP Petcare Tractor Supply Company — Queen Creek. New Ownership. 
Siobhan Jones, DVM (name correction from 3/21/18 agenda} 
C (1), (2), (3), (4), (5), (8), and (10) removed from Consent Agenda. 
Approval of Premise Licenses granted. 
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D. Approval of Temporary Permit{s) 
1. Krisko, Brian : 
Approval of Temporary Permit granted. i 


E. Approval of Veterinary License 
1. Franca, Gabriel (E} 
2. Paine, Patrick (E} 
3. Patterson, Jocelyn (E) 
4. Rossi, Carolina (E} i 
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Approval of Veterinary License granted. 


F. Approval of Reinstatement of Veterinary License 
1. Hall Emily 
Approval of Reinstatement of Veterinary License granted. 


G. Approval of Veterinary Faculty Member License 
1. Rodriquez, Silvia | 
Approval of Veterinary Faculty Member License granted. i 


After discussion and consideration, a motion was made by Dr. Wright and seconded by Dr. 
Bertch-Mumaw to approve the Consent Agenda as amended. Motion passed unanimously, 


Items Removed From Consent Agenda 


C (1) R3030: Red Mountain Animal Hospital. New Responsible Veterinarian. Joy Pearson, DVM 

C (2) R3035: Tender Loving Care Veterinary Services & Supplies, LLC - Gilbert Dogs. New 
Premise. Leslie Wootton, DVM 

C (3) R3036: Tender Loving Care Veterinary Services & Supplies, LLC - Chandler Dogs. New 
Premise. Leslie Wootton, DVM 

C (4) R3037: Tender Loving Care Veterinary Services & Supplies, LLC - Tempe Dogs. New 
Premise. Leslie Wootton, DVM 

C (5) R3039: Tender Loving Care Veterinary Services & Supplies, LLC - Foothills Pet Resort. 
New Premise. Leslie Wootton, DVM 

C (8) R3044: Banfield Pet Hospital #0131. New Responsible Veterinarian. Carie Bikson, DVM 

C (10) R3046: Animal Hospital of Laveen. New Ownership/New Responsible Veterinarian. Lori 
Coles-Vallar, DVM 

After discussion and consideration, a motion was made by Dr. Wright and seconded by Ms. 

Creager to approve pending inspection and compliance. Motion passed unanimously. 


VIII. SUMMARY OF CURRENT EVENTS 
No summary of current events. i 


IX. CALL TO PUBLIC 
No member of the public wished to speak. 


X. ESTABLISHMENT OF FUTURE MEETING DATE 
The next regular meeting will be held on Wednesday, May 16, 2018 beginning at 8:30 a.m. 
at 1740 W. Adams St., Board Room A, Phoenix, Arizona 85007. 


XI. ADJOURNMENT 
The meeting adjourned at 12:15 p.m. 
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Respectfully submitted, 


Victoria Whitmore, Executive Director 
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